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Fundraising and Communications Policy
Written by Fundraising and Communications Director Holly Smith
February 2015 (to be reviewed annually)
African Revival is committed to best practice in all aspects of fundraising and communications, underpinning our core values of transparency and accountability to both donors and beneficiaries of our work. 
To that end we are members of the Institute of Fundraising (IoF) and our fundraising practices are governed by The Code of Fundraising Practice which represents the standards expected of all Institute of Fundraising members, set by the fundraising community through the work of the Institute of Fundraising’s Standards Committee. The conduct of Institute members and Corporate Supporters MUST be legal and OUGHT to be open, honest and respectful. 
We are also a member of the Fundraising Standards Board (FRSB), the independent self-regulator for fundraising in the UK. The FRSB encourage high standards in fundraising so that the public can be confident when they make a donation; it has over 1700 members and 50% of all voluntary income in the UK is raised by charities that are regulated by the FRSB.

To demonstrate our commitment to high quality fundraising and communication practices our work is governed by:  
1. Complaints Policy

2. Code of Conduct on Images and Messages
3. Appendix 1 – Parental / Teacher Consent Form for using images and case studies 
1. Complaints Policy

African Revival is committed to delivering a high standard of service to anyone who engages with our work. 
We are keen to hear from anyone who believes we have fallen short of the high standards we set ourselves. You can provide you feedback by phone on 020 8939 3190, email info@africanrevival.org or, alternatively, you can write to the following address:

African Revival 
161 High Street 
Hampton Hill 

TW12 1NG 

We will acknowledge and provide an initial response to your feedback within 10 working days of receiving it, with all complaints being dealt with by our Complaints Officer. Whilst we expect to be able to resolve most complaints within that timeframe, if we need to conduct a more in-depth investigation, we will aim to provide you with a full response within 20 working days. If we are unable to meet that deadline due to exceptional circumstances, we will of course let you know. 
If your complaint is about our fundraising activities and we are unable to resolve it to your satisfaction, you can ask the Fundraising Standards Board, the self regulator for fundraising in the UK, to consider it by:

· submitting your complaint through the FRSB website www.frsb.org.uk 
· writing to Fundraising Standards Board, 65 Brushfield Street, London E1 6AA, or
· calling – 0333 321 8803

African Revival is a member of the Fundraising Standards Board and we agree to abide by its decisions. Please note that the Fundraising Standards Board can only consider complaints received within 3 months of the original incident.

The Fundraising Standards Board will investigate your complaint within 20 working days of receiving it and if you are not satisfied with its conclusions, you can request that their Board of Directors look at it again. Their decision will be made within 60 calendar days, will be final and will be made public.    

2. Code of Conduct on Images and Messages 

African Revival is committed to the responsible use of images and messages, and uses the guiding principles of the Dochas (The Irish Association of Non-Governmental Development Organisations) Code of Conduct on Images and Messages. The Code is a commitment to respect the dignity of the people and communities with whom we work in Africa, and to reflect this respect in the manner in which we use pictures and information relating to these people. Accordingly, in all our communications and where practical and reasonable within the need to reflect reality, we strive to:
· Choose images and related messages based on values of respect, equality, solidarity and justice;
· Truthfully represent any image or depicted situation both in its immediate and in its wider context so as to improve public understanding of the realities and complexities of development;
· Avoid images and messages that potentially stereotype, sensationalise or discriminate against people, situations or places;
· Use images, messages and case studies with the full understanding, participation and permission of the subjects (or subjects’ parents/guardian);
· Ensure those whose situation is being represented have the opportunity to communicate their stories themselves;
· Establish and record whether the subjects wish to be named or identifiable and always act accordingly;
· Conform to the highest standards in relation to human rights and protection of vulnerable people.

Read and download more information on the Code of Conduct on Images and Messages here. 
Appendix 1 


AFRICAN REVIVAL 
Parental Consent Form for Use of Images of Children 
I/we,………………………………………………….. the parent(s)/guardian(s) of: 
(child’s full name)………………………………………..  hereby give African Revival permission to use any still and/or moving image being video footage, photographs and/or frames and/or audio footage and interview transcription depicting my/our children named above, taken by (name of photographer) ………………………………………………….. on behalf of African Revival, on (date)………………………………. at (place)……………………………………………………………………………… for any of the following uses: 
· Advertisements

· Marketing
· Leaflets
· Online (website and social media)
· Or any other use such as for training, educational or publicity purposes.
The above consents will apply throughout the world and be for an indefinite period / expire on 
(date).…………………………………….delete as appropriate 

Signed……………………………………….... 
Name (printed)..........................................
Date…………………………………

Registered charity number: 1108718
Registered address: 161 High Street, Hampton Hill, TW12 1NG 
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